
Parks & Rec 2023.1.7 Service Pack Notes 

Primary 
Program Notes CRM Case Type Jira ID 

Add On 
Purchases 

When additional add-ons are 
purchased on an invoice, decimal 
numbers can be entered in the 
Quantity column. 

10560775 Bug Fix REC-5404 

Class 
Registration 

The class export excluded custom 
field responses when there were 
many custom fields. 

NA Bug Fix REC-5408 

Class 
Registration 

Families can register multiple 
registrants with one transaction. NA Enhancement REC-5410 

Class 
Registration 

The option has been added to add a 
contact to the wait list or remove the 
item from the cart if other payers 
have started their payment 
registrations for remaining spots. 

NA Enhancement REC-5412 

Setup-Parks 
& Rec 

The payment lock timer has been 
changed from 5 minutes to 10 
minutes to match payment 
providers. 

NA Enhancement REC-5415 

Setup-Parks 
& Rec 

A new checkbox on the citizen portal 
sign-in page gives the user the 
option to view the password 
entered. 

10597004 Enhancement REC-5418 

Setup-Parks 
& Rec 

Password requirements will be 
shown on the citizen portal 
password reset page.  

10597004 Enhancement REC-5419 

Setup-Parks 
& Rec 

The Password field on the citizen 
portal was pre-filled with masking 
dots. 

NA Bug Fix REC-5420 

Setup-Parks 
& Rec 

The password reset process on the 
citizen portal has been improved. NA Bug Fix REC-5422 
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